
Command Centre Mobile

The Gallagher Command Centre Mobile App enables you to extend your security 
and access control directly to where you need it.

Site Security App

Remote Security Management
The Gallagher Command Centre Mobile App interfaces with 
Command Centre, allowing you to perform the following 
functions: 

Mobile cardholder identification

•	Search for a cardholder by name, personal data field, card 
number, or by scanning their QR code or barcode. 

•	Search for a cardholder by reading their MIFARE DESFire 
card or CSN. Mobile Connect credentials can be read  
on iPhone. 

Mobile cardholder management

•	View if a cardholder is authorized to be in a zone and record 
the reason for failed access using the Spot Check feature. 

•	Capture cardholder photos and update a cardholder’s 
record. 

•	 In the event of a lost card, remotely disable the cardholder 
to prevent unauthorized access. 

•	Allow a cardholder to request access to a zone using the 
Command Centre Mobile Access Reader feature on iPhone. 

•	Move cardholders into a zone using the Mobile Evacuation 
licensed feature. Cards can be read on iPhone.

Mobile site management

•	Remotely open doors.  

•	Manage alarms, add notes, and perform common overrides.  

•	Monitor the status of access zones, alarm zones, fence 
zones, and doors. 

•	Trigger pre-configured macros or zone lockdown. 

•	Configure Bluetooth® read range for Gallagher readers. 

Available for Android 6.0 and above, and iOS 15.0 and above

The Command Centre Mobile application 
can read cards and credentials when 
operating on an Apple iPhone.  Mobile 
Connect Credentials, DESFire® and PIV 
cards (CHUID only) can be read directly by 
the iPhone.

Mobile Card and Credential Reading

Optional Features
Optional licensed features are 
available to expand the functionality 
of your mobile solution beyond the 
core set. 

Mobile Access Feature 2A8561
•	 Move cardholders into access zones (requires Mobile 

Reader and Command Centre Mobile license). The 
cardholder’s access privileges are authenticated via 
Command Centre to ensure accurate access decisions. 
Supported on iPhone only.

Mobile Evacuation Feature 2A8568
•	 Allows operators to move cardholders into access 

zones and view cardholder counts in monitored areas. 
Supported on iPhone and Android. Read credentials  
on iPhone.
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Gallagher Command Centre Mobile App

Part numbers
Software 2A8559 Command Centre Mobile Application License (per Device)

Optional Licensed Features
Part numbers 
Software 2A8561 Mobile Access License (per Device)

2A8568 Mobile Evacuation License (per Device)

Information contained in this document is intended for general information 

only. While every effort has been taken to ensure accuracy as at the date of 

the document, there may be errors or inaccuracies and specific details may 

be subject to change without notice. Copyright © Gallagher Group Limited. Talk to us today
security.gallagher.com
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