
Lockdown and security incident software that secures people and buildings swiftly 
when under threat.

Secures people and buildings swiftly
Immediate and effective management of on site threats is 
essential for personnel safety and well being. Crisis Averter 
combined with Gallagher Command Centre enables staff to 
activate a security alert from either a traditional fixed panic button, 
Inovonics Wireless device or the computer-based Crisis Averter 
Client application.

Integration features
•	 Provides a discrete method to activate a security alert from a 

computer.

•	 Gives visibility of critical alarms on staff computers including 
designated Gallagher alarms.

•	 Full integration between Inovonics Wireless and Gallagher 
security.

•	 Trigger security actions such as locking doors and video 
recording in Gallagher Command Centre.

•	 Provides feedback to users that an alarm is being responded to.
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Crisis Averter Alarm Monitor Use Cases
•	 A school is put into lockdown and teachers are discretely 

notified so they can begin emergency procedures.

•	 A staff member in an interview room presses a panic button 
and nearby staff members are alerted so they can provide  
de-escalation support.

•	 A staff member at a front desk is dealling with an agitated 
person and uses the Crisis Averter Client on their computer 
to trigger an alarm which is displayed on a nearby managers 
screen so they can provide assistance.

•	 A critical entry door is left open which is notified to a nearby 
staff member so they can re-secure the door.

•	 After hours employees are alerted to an intruder entering a 
secure area of the facility so they can undertake appropriate 
procedures.
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DISCLAIMER: This document gives certain information about 
products and/or services provided by Gallagher Group Limited 
or its related companies (referred to as “Gallagher Group”). The 
information is indicative only and is subject to change without 
notice meaning it may be out of date at any given time.  Although 
every commercially reasonable effort has been taken to ensure the 
quality and accuracy of the information, Gallagher Group makes no 
representation as to its accuracy or completeness and it should 
not be relied on as such. To the extent permitted by law, all express 
or implied, or other representations or warranties in relation to the 
information are expressly excluded. Neither Gallagher Group nor 
any of its directors, employees or other representatives shall be 
responsible for any loss that you may incur, either directly or 
indirectly, arising from any use or decisions based on the 
information provided. Except where stated otherwise, the 
information is subject to copyright owned by Gallagher Group and 
you may not sell it without permission. Gallagher Group is the 
owner of all trademarks reproduced in this information. All 
trademarks which  are not the property of Gallagher Group, are 
acknowledged. Copyright © Gallagher Group Ltd.  All rights 
reserved.
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Gallagher Controller

Crisis Averter Server

Activation Notification and Response

Response Feedback

Response Feedback

Crisis Averter Alarm MonitorCrisis Averter Client

Gallagher Alarm Viewer

Display emergency
procedures

Display emergency
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Threat observed 
from desk
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at a fixed location

Inovonics Pendant 
and Receiver
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Specifications 

Gallagher Requirements Controller API 7.80 and above

Inovonics Requirements Security Serial Receiver EN4200

Operating System Windows 7, Windows 10, Windows Server 2012, Windows Server 2016


