
A sales-facing reference that breaks the Kenai Feature Schedule into the Gallagher SKUs. Each SKU lists the 

Gallagher SKU Code, the Kenai Part Code, and the description, followed by every feature it includes and what 

each feature does. The three Platform SKUs are cumulative: each tier includes everything in the tier below it.

Gallagher SKU Kenai Part Code Description

C869260 Core VM Solution Kenai Visitor Management Stand Alone

C869261 Integrated VM Solution Kenai Integrated VM Solution

C869262 Ultra VM Solution Kenai Advanced Integrated VM Solution

C869263 Assets Core Module Asset Log – Employees + Visitors Module

C869264 Assets Ultra Module Asset Core + AI Asset ID Module

C869265 Induction Core Module Site Specific Induction + Compliance

C869266* Induction Ultra Module Induction Core + Gallagher Competency

C869267 Resources Module Live Multi Resource Booking Module

C869268 Evacuation Module Evac Monitoring + Response Module

*Induction Ultra Module – in roadmap. July release
All Add-on Modules require an underlying Kenai Platform site licence and are licensed on top of it

SKU Index

Tiers

UltraIntegratedCore

Baseline platform Integrated + advancedCore + Gallagher

Kenai is compatible with Command Centre v8.20 – v9.40

Bundles & Modules



Gallagher SKU Kenai Part Code Description

C869260 Core VM Solution Kenai Visitor Management Stand Alone

Feature What it does

Unlimited Enterprise Usage No caps on the number of visitors, employees, kiosks, or hosts per site.

Multi-tenant SaaS Architecture Secure, isolated cloud-based platform designed for high availability.

Customisable Site Hierarchy Configure nested reporting and management levels (Country > Region > Site).

Offline Mode for Network Outages

During connectivity loss, the kiosk acts as a local capture surface: it stores 

captured data on the device, still prints badges where configured, and 

synchronises once connectivity is restored. Network-dependent functions such 

as Gallagher connectivity, facial recognition, profile lookup, and OTP do not 

operate offline.

Dashboard Invite Creation
Generate single or group visitor invitations directly from the administrative 

dashboard.

Smart Calendar Integration Create and manage invitations directly via Outlook or iCal calendar bots.

Branded Visitor Invitations Professional emails featuring host details, arrival instructions, and location maps.

Custom Web Pre-registration Forms Tailor the browser-based pre-registration flow to collect specific visitor data.

OTP Identity Verification Enforces secure registration via SMS-based one-time-password (OTP) validation.

Digital Agreement Acknowledgement
Allows visitors to acknowledge custom terms and NDAs during web pre-

registration.

Branded Kiosk Interface Fully customisable kiosk UI including logos, brand colours, and welcome text.

Custom Check-in Workflows Unique registration processes and forms for different visitor categories.

Streamlined Light Check-in A simplified registration flow for low-security visitors (no OTP required).

Contactless QR Registration Allows visitors to register on their own devices via a static lobby display.

Instant QR Check-in High-speed check-in via a pre-registration QR code scan at the kiosk.

Facial Recognition Check-In High-speed recognition and sign-in for returning or pre-identified visitors.

Core VM Solution

The always-included Kenai Platform: the baseline visitor and employee management solution. Professional, 

structured check-in without integrating into a physical access system. Everything in the tiers above includes this set.



Feature What it does

Intelligent Face Validation On-camera validation ensuring a clear, single face is captured for security.

Digital NDA & Signature Capture Capture electronic signatures directly on the kiosk hardware.

Visitor Badge Printing Automated printing of physical badges.

Omni-Channel Host Alerts Instant arrival notifications delivered via email, SMS, or WhatsApp.

Direct Host Approvals
Allows hosts to approve or deny building entry directly from the notification 

alert.

Agreement Receipt Emails Automatically sends a PDF copy of signed legal documents to the visitor.

Native Employee Directory
Centralised management of employee profiles and support for multiple 

employee types.

Employee Kiosk Check-In
Use the same kiosk as visitors to sign employees in with user ID or facial 

recognition.

Attendance & Timesheet Exports Generate detailed reports of employee hours for payroll and reporting.

Live Attendance & Invite Logs Searchable real-time stream of all invites, visitors, and employee logs.

Visitor Analytics Dashboards Visual reporting on site traffic, busy hours, and visitor trends.

Custom Log Views Unlimited per-user views for operational logs and directories.

Multi-Org Management Centralised management for partners to manage multiple client organisations.

Granular Admin RBAC Role-based access control with permissions managed per user and per location.

Core VM Solution



Gallagher SKU Kenai Part Code Description

C869261 Integrated VM Solution Kenai Integrated VM Solution

Feature What it does

Integration Health Alerts
Proactive notifications when the Connector connection is lost or when 

integration operations against Gallagher fail.

Automated Access Provisioning Instant creation of Gallagher cardholders and access rights upon registration.

Standard Gallagher (PDF) Data Sync
Pushes standard Kenai information to Gallagher Personal Data Fields (phone 

number, email, photo, name).

Standard Full-Day Access Assigns a single, standardized access group to all visitors for the day.

Single-Door Employee Tracking
Monitors employee clock-in/out events via Gallagher at one mapped primary 

entry and one mapped primary exit.

Multi-Credential Support
Compatibility with numeric QR codes, mobile credentials, and physical badge 

linking.

Auto-Exit & Card Revocation Automatically signs visitors out and revokes access via mapped exit door events.

AI Natural Language Search Use AI to query and filter log data using natural language commands.

Visitor Safety Inductions (Bundled)
Access to all bundled induction and safety training features for visitors. 

(Extended to employees by the Induction module.)

Visitor Emergency Evacuation 

(Bundled)

Access to all bundled visitor evacuation and emergency tracking features. 

(Extended to employees by the Evacuation module.)

Integrated VM Solution

Everything in Core VM Solution (C869260) plus:

Adds the standard Gallagher Command Centre integration, integration health monitoring, AI natural-language 

search, and bundled visitor safety capabilities. The typical tier for sites running a Gallagher access control system.



Gallagher SKU Kenai Part Code Description

C869262 Ultra VM Solution Kenai Advanced Integrated VM Solution

Feature What it does

Stage-Based Access Control
Provisions distinct access rights based on registration state (Pre-reg vs. Onsite 

Check-In).

Visitor-Type Access Groups Dynamically assigns physical access groups based on the visitor type.

Multi-Door Employee Tracking Advanced attendance tracking across all mapped site entry and exit points.

Custom Gallagher (PDF) Data Sync
Pushes custom Kenai check-in field data directly to Gallagher Personal Data 

Fields.

AI Guardian Identity Verification

ID document photo capture through the Guardian browser-based companion 

app for back-end OCR audit of the operator's identity check (audit-only, not a 

real-time block).

Directory Sync
Automated synchronisation of host and employee data via Kenai directory sync 

APIs (Sync Hosts and Sync Employees).

Enterprise Single Sign-On (SSO)
Secure dashboard login using the organisation's existing identity services via 

SAML2; extends dashboard access to hosts and employees.

Internal Global Blocklist
Centralised management of individuals barred from site access. Online check-in 

only.

SOC 2 Compliance Access Access to annual third-party SOC 2 Type II audit and security reports.

Ultra VM Solution

Everything in Integrated VM Solution (C869261) plus:

Adds advanced Gallagher logic, AI Guardian ID document audit, enterprise SSO, directory synchronisation, SOC 

2 reporting access, and the internal global blocklist. Selected by customers with formal security, compliance, or 

enterprise identity requirements.



Gallagher SKU Kenai Part Code Description

C869263 Assets Core Module Asset Log – Employees + Visitors Module

Feature What it does Tier

Visitor Web Pre-declaration
Allow visitors to declare assets and upload a photo via pre-

registration prior to arrival.
CORE

Onsite Asset Registration
Asset declaration and photo capture via the kiosk for 

specified visitor and employee check-in flows.
CORE

Historical Asset Recall
Allows returning users to quickly select previously declared 

assets to accelerate entry.
CORE

Entrance Asset Check-In
Physically verify assets at site entry points and transition their 

status to Checked-In via the Guardian app or dashboard.
CORE

Exit Asset Check-Out

Perform final possession checks at exit points and transition 

assets to Checked-Out status via the Guardian app or 

dashboard.

CORE

Asset State Control

Full administrative control to transition asset records 

between Declared, Checked-In, Checked-Out, Removed 

without declaration, and Left onsite states.

CORE

Asset Exception Tracking
Centralised visibility of critical security states: Removed 

without declaration and Left onsite.
CORE

Add-on Modules

Assets Core Module

Controlled handling of physical items brought onto and off site (laptops, tools, equipment, deliveries, 

prototypes, samples), giving security and reception a structured way to record what enters, verify what leaves, 

and investigate exceptions.



Gallagher SKU Kenai Part Code Description

C869264 Assets Ultra Module Asset Core + AI Asset ID Module

Feature What it does Tier

AI Asset Search & Audit
High-speed AI search across historical declarations and 

status logs to streamline security investigations.
ULTRA

AI Asset Identification
Use the Guardian app or dashboard to capture asset photos 

and use AI to automatically generate item descriptions.
ULTRA

Add-on Modules

Assets Ultra Module

Everything in Assets Core Module (C869263) plus:

Adds AI-powered asset capabilities for high-throughput environments and security investigation.



Gallagher SKU Kenai Part Code Description

C869265 Induction Core Module Site Specific Induction + Compliance

Add-on Modules

Induction Core Module

Turns a passive video and knowledge-check process into a managed compliance workflow surfaced through pre-

registration, the kiosk, and the dashboard, covering visitors and employees.

Feature What it does Tier

Site Induction Video Hosting
Host the primary safety or welcome video for your site or 

organisation.
CORE

Mandatory Assessment Question
A specific knowledge-check question set to verify visitor and 

employee understanding.
CORE

Time-Based Validity Periods
Define how long a completed induction remains active (e.g. 

6 months) before expiring.
CORE

Content Version Enforcement
Track the current induction version and trigger mandatory 

re-inductions if the content is updated.
CORE

Web-Based Pre-reg Induction
Visitors complete the site induction via a browser link as part 

of their web pre-registration.
CORE

Anti-Skip Video Enforcement
Prevents users from fast-forwarding or skipping the required 

induction video.
CORE

Remote Employee Induction URL
Provide internal staff with a dedicated web link to complete 

their induction prior to arrival.
CORE

Onsite Kiosk Induction Dedicated onsite kiosks for completing inductions in person. CORE

Induction Status Kiosk Blocking
Automatically alerts via kiosk and dashboard log if the user's 

induction is expired or fails the version check on check-in.
CORE

Induction Completion Logs
Real-time audit trails capturing every successfully completed 

induction.
CORE



Gallagher SKU Kenai Part Code Description

C869266* Induction Ultra Module Induction Core + Gallagher Competency

Add-on Modules

Induction Ultra Module

Feature What it does Tier

Gallagher Competency Automation
Automatic Gallagher competency and access-level updates 

triggered by successful induction completion.
ULTRA

Everything in Induction Core Module (C869265) plus:

Extends the induction workflow into Gallagher competency automation, closing the loop between training 

completion and physical access.

*Note: Roadmap note: Gallagher Competency Automation is as an upcoming feature - July [NW1.1]2026 release at ULTRA. It 
is forward-looking and not part of the current authoritative capability schedule.



Gallagher SKU Kenai Part Code Description

C869268 Evacuation Module Evac Monitoring + Response Module

Add-on Modules

Evacuation Module

Employee-scale emergency accountability: a single command surface for triggering an evacuation, 

communicating with everyone onsite, and accounting for them.

Feature What it does Tier

Evacuation Admin Privileges
Grant specific rights to safety officers to trigger and manage 

site-wide evacuation events.
CORE

Real-Time Onsite Roll Call
A live, filtered dashboard tracking the safety status of every 

employee and visitor currently detected onsite.
CORE

Omni-Channel Emergency Alerts
Simultaneous dispatch of evacuation notifications via SMS, 

WhatsApp, and email.
CORE

Direct Safety Status Responses
Allows individuals to mark themselves as “Safe” or “In 

Danger” directly via a link in the emergency alert.
CORE

Facial Recognition Mustering

Fast identity-verified sign-out at any kiosk during an 

evacuation, using the standard facial-recognition check-out 

path.

CORE

Digital Muster Point Sign-out

Any kiosk sign-in or sign-out registers as a muster event and 

updates the safety register automatically. Sites typically 

position the existing check-in kiosk at the muster point.

CORE

Post-Event Compliance Reporting
Consolidated post-evacuation report detailing the 

evacuation responses and muster events.
CORE



Gallagher SKU Kenai Part Code Description

C869267 Resources Module Live Multi Resource Booking Module

Add-on Modules

Booking/Resources Module

Booking, policy enforcement, access-linked workflows, and utilisation visibility for any bookable workplace 

resource (desks, lockers, meeting rooms, parking). The full module is licensed at ULTRA.

Feature What it does Tier

Multi-resource Group Management
Define bookable resource groups (“neighbourhoods”, e.g. 

Desk Section A) for lockers, desks, or rooms.
ULTRA

Intentional Over-allocation Rules
Set capacity buffers (e.g. 110%) per resource group to 

maximise site occupancy against predictable no-shows.
ULTRA

Visual Resource Mapping
Attach photos or floor plans to resource groups to help users 

identify their assigned area.
ULTRA

Policy-Driven Booking Restrictions
Enforce rules on who can book, for how long, and how far in 

advance per resource type.
ULTRA

Employee Multi-Resource Booking
Self-service reservation of desks, lockers, and rooms via the 

Kenai dashboard.
ULTRA

Real-Time Availability Engine
Real-time availability of bookable resources during lookup 

and booking, eliminating double-booking.
ULTRA

Automated iCal Confirmations
Dispatches calendar invites with resource group images 

(floor plans) upon booking confirmation.
ULTRA

Booking-Triggered Site Access
Automatically provisions Gallagher cardholder access based 

on an active resource reservation.
ULTRA

Granular Access Group Mapping Provisions access groups per resource type and group. ULTRA

Time-Gated Access Windows
Restricts physical access group activation strictly to the start 

and end times plus grace period of the booking.
ULTRA

Auto-Release on Non-Arrival
Automatically cancels and frees up resources if a user fails to 

physically check in onsite.
ULTRA

Access-Verified Utilisation Tracking

Cross-references Gallagher entry events with Kenai 

bookings to report on attendance against booked 

resources.

ULTRA



Information contained in this document is intended for general 

information only. While every effort has been taken to ensure 

accuracy as at the date of the document, there may be errors 

or inaccuracies and specific details may be subject to change 

without notice. Copyright © Gallagher Group Limited.
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