


Who we are
My Estate Life is a resident management app for housing estates and
buildings. It creates a turnkey environment between management, the
resident and the security on site. 

Our users from a single interface have access to estate contacts,
communication, visitor control, staff management, ticket management
and more! 

The app reduces the time to onboard and deliver information to any
resident in the estate.  My Estate Life reduces administrative needs and
improves the access to information and quality of life of all residents.



Simply map a database of villages, streets, roads. 
Or for a building, Blocks, floors, units.
This gives us the grounding for the database.

WE CAN STARTUP A PROPERTY OF
ANY SIZE WITHIN 24HRS

Map the property



We have streamlined onboarding to make it as
simple as possible.  Either send your resident a
QR code invite or ask them to download and
register a profile for you to approve.

Onboarding is traced and managed so you can
see exactly who has engaged.

EITHER INVITE A RESIDENT OR
HAVE THEM REQUEST ACCESS

2 Step onboard



From here a resident can add multiple units and
effortlessly switch between them within the app.  
They can manage their vehicles parked on the
property and see their working staff information.

RESIDENTS CAN MANAGE THEIR
PERSONAL PROFILE 

Resident Hub

Unit 1001



Service directory

No more resident calls asking for a "good
plumber" or emergency assistance.
List your comprehensive directory for instant and
direct communication from residents to approved
suppliers

CREATE CUSTOM CATEGORIES AND
HOST YOUR SERVICE PROVIDERS



The update will allow direct communication on all
layers. Including direct messaging, emergency
alerts, general notices, house and ERF folders,
news boards and group requests.

MIGRATE TO DIRECT MESSAGING AS
A PRIMARY COMMUNICATION

Unleash unlimited
communication



Keep residents engaged, maintain access to
information and create a social community that
are aware of whats going on around them.

STAND OUT AS A SOCIAL
COMMUNITY

Engage with
News



Our ticket manager will allow your team to assist
residents and keep track of open tickets in the
backend.

APPLY THE POWER OF A TICKET
MANAGER IN APP

Ticket
Management

Get different managers to manage unique
categories and chat with residents in tickets until
resolved.

FULL TICKET RESOLUTIONS



Our visitor platform has been boosted to
international standards allowing a far more stable
and supported platform.

STAND OUT WITH A SMOOTH
VISITOR PROCESS

A brand new
visitor process

Using quick pass - Visitors can arrive with 70%
of their information already loaded.

QUICK PASS QR



Remove the responsibility of managing resident
staff manually and allow residents the control
after approval.  Once a worker is approved,
residents can manage their working schedule and
restrict access from their app.

REQUEST ACCESS FROM THE APP
AND MANAGE YOUR WORKING
STAFF

My working staff



With the My Estate Life API available from
Gallagher residential communities can tie these
two powerful systems together to streamline and
sync operations.

LINK MY ESTATE LIFE TO YOUR
GALLAGHER COMMAND CENTRE TO
SUPERCHARGE OPERATIONS

Command Centre
Integration

Resident Cardholder Sync

Visitor Creation and Management

Visitor Vehicle Control

Staff Management with T&A

Custom Visitor Route Creation

Door Control


