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My Visitors

Facilities

Redlands Estate
Unit 4 Redlands

Emergency

Services
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My Estate Life is a resident management app for housing estates and
buildings. It creates a turnkey environment between management, the
resident and the security on site.

Our users from a single interface have access to estate contacts,
communication, visitor control, staff management, ticket management
and more!

The app reduces the time to onboard and deliver information to any
resident in the estate. My Estate Life reduces administrative needs and
improves the access to information and quality of life of all residents.



Map the property

WE CAN STARTUP A PROPERTY OF
ANY SIZE WITHIN 24HRS
Simply map a database of villages, streets, roads.

Or for a building, Blocks, floors, units.
This gives us the grounding for the database.




2 Step onboard

We have streamlined onboarding to make it as
simple as possible. Either send your resident a
QR code invite or ask them to download and
register a profile for you to approve.

Onboarding is traced and managed so you can
see exactly who has engaged.

Type Your Email

Confirm Email

Create Account

First Name

Gender Male

ID Number

Upload Profile Photo

@

select Photo or Upload




Resident Hub

RESIDENTS CAN MANAGE THEIR
PERSONAL PROFILE

From here a resident can add multiple units and
effortlessly switch between them within the app.
They can manage their vehicles parked on the
property and see their working staff information.

2 Zane Masson

Ro +27 831231234

M zane.mymail.com

Properties

Unit 1001

My Staff

@ Wayne Marshall . category
.* =fsl= 75 _I_

Awaiting Approval

Silvia Aleg . Category

a Silvia Aleg . Category
" 768 6867 758

Approved

My Cars

My Documents

Private Letter - Z Masson
Uploaded on 9/25/2020

Parking Vielation Fine
Uploaded on 9/25/2020




Service directory

CREATE CUSTOM CATEGORIES AND
HOST YOUR SERVICE PROVIDERS

No more resident calls asking for a "good
plumber" or emergency assistance.

List your comprehensive directory for instant and
direct communication from residents to approved
suppliers

Plumbers

Right Plumb

Right Plumib has services the Loxley Estate
for 10 years and has a g:j:l'_;l.ji C[{::r‘.(“.“lg
IeF)'\]ICI[i{:I'I in the community, he is :'|ic_||‘|-,-
suggested for small jobs

t’ Robbie Mkhize %

Bryanston, Sandtor

Robbie has been in operation since 1990
and is the perfect man for small fixes like
lecky pipes or a bod toilet

t Maxwell Projects R

sSandton

Maxwell projects are a commercial
plumbing operator for larger projects and
renovations. Kebbie is our contact

Plumbers

Right Plumb

Daniel Mavor
Bryanston, Sandtor

Right Plurnb has services the Loxley Estate

for 10 years and has a good standing

reputation in the community, he is highly

suggested for small jobs

Contact Number
0n 234 2233

Call Now

Email Address

Danielplumbing@mail.com

Have you used this service
provider before?

Rate their service
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ESTATE

Water QOutage

Owr local municipality has suffered a failure of pump 4. This
pump is the primary tool to get water to our estate and we

expect the water to be off for at least 3 hours. For more
nformation, go to the news article

B Private

Hi Tom, we have had several reports tI'.=t your diog is getting out
of the property. Can you check your or holes or see how
the dog is exiting and rectify this please. Est Enagemsent

High Winds

The estate is expected to have high winds this afternoon of
40knots. Please bring all cutside furniture in and ensure there is
can blow

nathing that nte your neighbors homes

CR Abrahams Arrived

Your visitor CR Abrahams has arrived in a Blue
Toyaota Rayd with 3 people in the car

t..

g
? Request © 12:47PM
Have you found our new security company to be better

than the previous security com Fclw

Unleash unlimited
commuhnication

The update will allow direct communication on all
layers. Including direct messaging, emergency
alerts, general notices, house and ERF folders,
news boards and group requests.



Engage with
News

STAND OUT AS A SOCIAL
COMMUNITY

Keep residents engaged, maintain access to
information and create a social community that
are aware of whats going on around them.

Categories

Latest Mews General

Estate Latest News

Lowem ipeum dolor sit amet, contetet
manuemy enmod Tempor invidunt
i hug, At

rebum, Stet clta kasd gu

bergren. no

Documents attached

Estate Latest News

Documents
Arntached

Lorem ipsum delor sit amet, consetetur sadipscing
elitr, s2d diam nonumy eirmod tempor invidunt ut
labore et dolore magna aliquyam erat. sed diam

voluptua

At vero eos et accusam et justo duo dolores et ea
rebum. Stet clita kasd gubergren, no sea takimata
sanctus est Lorem ipsum dolor sit amet. Lorem ipsum
daolor sit amet, consetetur sadipscing elitr, sed diam
nonumy eirmod tempaor invidunt ut labore et dolore

magna aliquyam erat, sed diam voluptua

t wero eos et accusam et justo duo dolores et ea
Stet clita kasd gubergren, no sea takimata

sanctus est Lorem ipsum dolor sit amet

Larem ipsurm dolor sit amet, consetetur sadipscing
elitr, sed diam monumy eirmod tempor invidunt ut
labore et dolore magna aliquyam erat. sed diam
voluptua At vero eos et accusam et justo duo dolore

et ea rebum. Stet clita kasd gubergren, no sea takimata

sanctus est Lorém ipsum dolar sit ameét




TCKO000034

Ticket
Management

Management Query
2021/09/27 1:20:42 AM

— Chat

DR R e M e

- 2021/09/27 M:20:42 AM
Open Tickets i

Stove Broken o 117092020
Awaiting Response & TCK993932 UgBIT'IBI'It Reply

Le- I visited the clubhouse but could
d damage - can you advise where
amage was located?

) . . Close Tickets
Our ticket manager will allow your team to assist

residents and keep track of open tickets in the +Jp Pipe Burst ~ 11/08/2020 T
backend. CLOSEL € TCK993550
esident Reply
Create New Ticket 's on the staff loo by the kitchen.
2021/09/27 N:246 AM
Get different managers to manage unique Select Category
categories and chat with residents in tickets until Cloaad
resolved.

as been reported to maintenance to
@ Add Photo led. Thanks Luke.

27 1:25:22 AM
Take A Photo




My Visitors

[

Visitor access pass for

A brand new
VISItor process

Invited by

10 San Jose Road, Seaware Estate

Valid For

On 9/24/2020

Our visitor platform has been boosted to
international standards allowing a far more stable
and supported platform.

Access Code

Estimated visitor arriva

Using quick pass - Visitors can arrive with 70%
of their information already loaded.
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= My Staff Add New Staff

My Staff Add staff

Current Staff

L Tt member ¢ {drea:e
g Wayne Marshall _category
; *) Category Domestic.. v

Awaiting Approval

e Silvia Aleg . Category

Approved

REQUEST ACCESS FROM THE APP n
AND MANAGE YOUR WORKING Arriving Staff

STAFF
9 Wayne Marshall . category

Awaiting Approval i i IE

My working staff

Remove the responsibility of managing resident
staff manually and allow residents the control
after approval. Once a worker is approved,
residents can manage their working schedule and

restrict access from their app.
@ Schedule Selected 0 v
&  Show History

Detail the working Relationship

e Silvia Aleg . Category i L Add Face Photo

Approved to work today




Command Centre
Integration

LINK MY ESTATE LIFE TO YOUR
GALLAGHER COMMAND CENTRE TO
SUPERCHARGE OPERATIONS

With the My Estate Life API available from
Gallagher residential communities can tie these
two powerful systems together to streamline and
sync operations.

Resident Cardholder Sync

Visitor Creation and Management

Visitor Vehicle Control

Staff Management with T&A

Custom Visitor Route Creation

Door Control



